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Crawford & Company Announces Contractor ConnectionSM Launch for  
Germania Insurance Company 

 
 
ATLANTA (November 30, 2012) — Crawford & Company (NYSE: CRDA; CRDB), the world’s largest 

independent provider of claims management solutions, is pleased to announce the launch of Crawford’s 

Contractor Connection for the Germania Insurance Company. Contractor Connection provides insurers 

with an efficient, high-quality managed repair vendor network for residential and commercial property 

claims programs, and has more than 4,000 members operating in the United States and Canada. 

 

Contractor Connection provides the insurer market with superior quality and service through a highly 

credentialed network of customer-focused contractors delivering solutions that enhance the customer 

experience. 

 

“Germania is excited to offer the Contractor Connection-managed repair service to our membership.   Our 

partnership with Contractor Connection will help to bridge the gap between the contractor, policyholder 

and Germania by providing additional oversight, accuracy and added efficiencies to the handling of our 

property claims,” said David H. Moran, director of field claim operations, Germania Insurance. “We see it 

as an important step in providing an end-to-end solution for our membership; enhancing the customer 

experience and speeding the process of getting our members back on their feet in their time of greatest 

need.”  

 

“We look forward to a long and successful partnership with Germania. They were very decisive in 

moving forward with the Contractor Connection solution; we were able to quickly implement a program 

and are now ready to assist them in servicing their policyholders for home repairs” said Larry C. Thomas, 

president of Crawford Contractor Connection. 
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