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Contractor Connection ® Further Enhances its Leadership Team 
 
       
ATLANTA (June 20, 2013) — Crawford Contractor Connection announces two new key additions to its 

executive leadership team; Greg Johnson has been appointed vice president-national sales manager and 

James Shefelbine has been named vice president-marketing manager. Both executives will be based in 

Jacksonville, Florida, at Contractor Connection’s central office. Contractor Connection is part of 

Crawford & Company (NYSE: CRDA; CRDB), the world’s largest independent provider of claims 

management solutions. 

 

In his role Johnson will be responsible for business development efforts related to both insurance and 

consumer services, while Shefelbine fills a newly-created role focused on Contractor Connection’s 

marketing efforts supporting both insurance and consumer services in the areas of e-marketing, social 

media, and other external and internal communications.  

 

“Both Greg and James bring more than 20 years of deep corporate experience to Contractor Connection,” 

said Larry Thomas, Contractor Connection’s chief executive officer. “We expect that Greg’s efforts will 

significantly boost our business development, and James will lead a number of new and expanded 

marketing activities that should effectively promote our successful and growing business.”  

 

Before joining Contractor Connection, Johnson enjoyed a progressive leadership career at American 

Express and Ameriprise Financial that spanned 21 years. During that tenure he made significant 

leadership contributions to the American Express Financial Advisors cross-selling initiatives, the spin-off 

of Ameriprise Financial from American Express, and served on the RiverSource Life of New York Board 

of Directors. Recently, he completed the Master of Business Administration program at Emory  
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University’s Goizueta Business School where he was a frequent panelist and guest lecturer; 

received a bachelor's degree in Real Estate and Urban Development fr

Washington D.C. and has earned and maintained the prestigious Certified Financial Planner designation 

since 1994. Greg will be relocating with his family from Atlanta to Jacksonville. 

 

Shefelbine most recently served as v

RailAmerica he led the marketing activities for 45 short line and regional railroads operating in 28 states 

and three Canadian provinces. In 2009 he was part of the leadership team responsibl

company public and in 2012 he led the commercial activity that resulted in selling the company to its new 

owners. Earlier in his career, Shefelbine led marketing, sales and finance teams at CSX Transportation 

and Burlington Northern Santa Fe. He graduated from Hamline University in St. Paul, Minnesota, with a 

bachelor’s degree in Mathematics. 

 

About Contractor Connection 

Contractor Connection offers a network of more than 4,

After initially providing services to insurers and their 

program in 2010. Property owners interested in home improvement projects can access Contractor 

Connection’s credentialed network to provide bids for their work.

 

About Crawford  

Based in Atlanta, Ga., Crawford & Company 

independent provider of claims management solutions to the risk management and insurance industry as 

well as self-insured entities, with an expansive global network serving 

clients in more than 70 countries. The Crawford System of Claims 

Solutions® offers comprehensive, integrated claims services, business

process outsourcing and consulting services for major

including property and casualty claims 

management, and legal settlement administration. The Company’s shares are traded on the NYSE under 

the symbols CRDA and CRDB. 

For more information and photographs of Greg Johnson or James Shefelbine
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Contractor Connection offers a network of more than 4,500 contractors in the United States and Canada.
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Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest 

independent provider of claims management solutions to the risk management and insurance industry as 
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