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Press Release

Contractor Connection® Awarded for Ethics

Awards Applaud Businesses with Exemplary Ethics that are Examples for Others

JACKSONVILLE, Fla. (April 28, 2015) — Contractor Connection® has been named a winner of the 2014
regional Florida Better Business Bureau (BBB) Torch Awards for Ethics. Contractor Connection’s Bill
DiGiovanni, assistant vice president of customer service, and James Shefelbine, vice president of

marketing, accepted the award on the Company's behalf.

The goal of the awards, given to three recipients representing small, medium and large business sizes, is
to applaud businesses with exemplary ethics and to hold these businesses up as examples for others in
the marketplace. Contractor Connection received the award in the large-sized business category with 51

or more employees.

"Contractor Connection has developed a culture and workflow process to ensure a consistent customer
experience that meets and oftentimes exceeds the customer expectations when it comes to restoration
and renovation projects to their homes," Contractor Connection CEO Larry Thomas said. "This unique
business operating out of Jacksonville has grown into the industry leader for insurance restoration, and
has recently expanded into the consumer home improvement market, offering free contractor referral

services to consumers."

In the fall of 2014, the BBB serving Northeast Florida and the southeast Atlantic solicited nominations

for the inaugural Torch Award for Ethics, and the response was overwhelming.
"We were gratified by the applications we received, but even more gratified by the commitment to
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business ethics chronicled by those applications," said Tom Stephens, president and CEO of the BBB

serving northeast Florida and the southeast Atlantic.

The BBB serving northeast Florida and the southeast Atlantic celebrated the three recipients of the 2014
BBB Torch Award for Ethics, along with the finalists and all the qualifying nominees, at a celebration
luncheon held at the Crowne Plaza Jacksonville Riverfront hotel on April 9. The celebration included the
awards presentation by representatives from the University of North Florida Small Business and

Development Center.

About Contractor Connection®

Contractor Connection®, an industry leader in contractor managed repair and home improvement
services, provides insurance carriers and consumers a national network of residential and commercial
contractors that are vetted and managed for performance, measuring quality, timeliness and customer
satisfaction.

About Crawford®
Based in Atlanta, Ga., Crawford & Company® (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk

management and insurance industry as well as self-insured InformatlonWEEk

entities, with an expansive global network serving clients in more C) A 1

than 70 countries. The Crawford Solution™ offers comprehensive,
integrated claims services, business process outsourcing and
consulting services for major product lines including property and casualty claims management, workers
compensation claims and medical management, and legal settlement administration. The Company’s
shares are traded on the NYSE under the symbols CRD-A and CRD-B.
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For more information, please contact:
John L’Abate, public relations manager
404.300.1908 (office)

404.226.2931 (cell)
jwlaba@us.crawco.com
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