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Record Number of Insurance and Restoration Professionals Attend 
Crawford Contractor ConnectionSM Conference 

 
ATLANTA (Aug. 31, 2010) – More than 1,900 contractors, insurance carrier representatives and service 

provider partners attended educational sessions, listened to industry updates and networked during the Crawford 

Contractor ConnectionSM 12th annual conference held recently at the Gaylord National Hotel & Convention 

Center in Washington, D.C. 

 

The Contractor Connection Conference is an invitation-only event for participants in Crawford & Company’s 

(NYSE: CRDA; CRDB) extensive contractor network, offering insurance carriers, network members and 

Crawford personnel an opportunity to focus on contractor program service offerings. This year’s attendance set 

another year-over-year record for the conference, one of the largest restoration expos in the insurance industry, 

despite being rescheduled from its original date and location due to this spring’s flooding in Nashville, Tenn. 

 

“We are quality-focused and performance-driven in everything we do, and this conference is no exception,” said 

Larry Thomas, senior vice president of Contractor Connection. “Based on the feedback we receive and 

continuing increases in attendance each year, we believe our conference offers our clients and network partners 

tremendous value and we remain committed to serving as the conference host for years to come.” 

 

Lisa Ford, an expert in customer service issues for more than 20 years and author of How to Give Exceptional 

Customer Service, a best-selling videoseries, shared her thoughts on building client loyalty in her keynote 

presentation during the conference general session. Ford, an Atlanta resident, speaks throughout the United 

States and internationally and was inducted into the Speakers Hall of Fame by the National Speakers 

Association in 2002. 

 

In addition, Kevin Frawley, chief executive officer of Property & Casualty for Crawford’s Americas region, and 

John Sharoun, chief executive officer of Crawford & Company (Canada), offered remarks, and Thomas gave a 

Contractor Connection program update. Also speaking during the general session was a panel of leading 

insurance carriers that discussed the increasing use of contractor networks in the industry.  

 

MORE 
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Breakout sessions, workshops and training sessions covered such general business topics as strategic planning 

and employee retention and industry-specific subjects such as software applications and other new restoration 

technologies and techniques. Also included were sessions on timely compliance topics, including discussions of 

green building principles and the U.S. Environmental Protection Agency’s lead-safe renovation, repair and 

painting rules. 

 

In addition to the general session attendance, a welcome reception hosted more than 1,500 participants, 

including 105 exhibitors, the largest-ever showing by vendors during the event.  

 

Crawford also recognized its top-performing network contractors with its “Golden Hammer - Excellence in 

Achievement Award” during the conference. Awards are based on overall performance and customer 

satisfaction results for the year.  

 

Crawford Contractor Connection provides insurers with an efficient, high-quality managed repair vendor 

network for residential and commercial property claims programs. Contractor Connection has more than 3,500 

members operating in the United States and Canada, where the network became available to the insurance 

market early this year. 

 

About Crawford 

Based in Atlanta, Georgia, Crawford & Company (www.crawfordandcompany.com) is the world's largest 

independent provider of claims management solutions to the risk management and insurance industry as well as 

self-insured entities, with a global network of more than 700 locations in 63 

countries. The Crawford System of Claims SolutionsSM offers comprehensive, 

integrated claims services, business process outsourcing and consulting services for 

major product lines including property and casualty claims management, workers 

compensation claims and medical management, and legal settlement 

administration. The Company’s shares are traded on the NYSE under the symbols CRDA and CRDB. 

 

# # # 

 
Note to editors: A photo of the conference is available through the press contact listed below. 
 
For more information, contact:  
Stephanie Zercher 
404.300.1908 (office) 
954.401.0230 (cell) 
stephanie_zercher@us.crawco.com 

http://www.crawfordandcompany.com/
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